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Ticket Purchasing FAQ

Create an Account
If there’s an established account, proceed to purchasing tickets.

How to create an account:

Go to the account creation link. Choose “Sign up now”

Enter an email address, then “Send Verification Code”

If it's a gmail account, oftentimes it's being sent to the Spam folder and it takes
about 5 minutes. Look for an email that says it's coming from Microsoft Teams,
Elevate, or InTouch.

Enter the code sent to their email address, then “verify code”

Follow the steps to complete the account setup

Purchasing Tickets

After signing into the account or creating a new account, proceed to the
website. Guests must have an account in order to purchase products.

Step 1: Select a product, then product type
Step 2: Choose the day and time for the product so it turns blue
Step 3: Choose “Add a New Person” or choose a member from the dropdown
menu
e Step 4: Add to Cart. Continue adding products to the cart using the previous
three steps for each guest product.
Choose Checkout
If a member wasn’t selected under Step 3, choose “Add new Person”


https://spiritmtnelevateb2c.b2clogin.com/spiritmtnelevateb2c.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=0f804e19-a96d-4bc5-a98d-1ac671dd8286&scope=https%3A%2F%2Fspiritmtnelevateb2c.onmicrosoft.com%2F3d37e608-df39-48dd-b297-025dc9570014%2FApi.ReadWrite%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fspiritmtn-ecom.intouchelevate.com%2Fauthentication%2Flogin-callback&client-request-id=4995f395-12d6-4ade-b048-ecb95fb707b7&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.16.1&x-client-OS=&x-client-CPU=&client_info=1&code_challenge=F40hVbswy9B3kImgL0CGuLSdeMlPQKcJ0fXnm41OjSk&code_challenge_method=S256&nonce=78b4a00b-fae6-4a07-93ed-94a41344b360&state=eyJpZCI6ImE5Nzc3ZjE2LTAxNjMtNGMxZC04OWYyLTEyNDY0NTEwZTU1YSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D%7Cqa9VQKjRHaiJBGrusl2IGwVm_UYuC_v1DuUz12Zk2IQ&ui_locales=en-US&campaignId=spiritmtn
https://spiritmtn-ecom.intouchelevate.com/
https://spiritmtn-ecom.intouchelevate.com/
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e Input information for the new person and Save
e Continue checkout

Waivers
Waivers may be signed online ahead of time or in person by someone 18+.

1) If guests have family as associates on their account: on their Account Details
page, choose the “Waivers” at the top of the page and family members will show up
there. If there are adults on their account, they can choose the ‘Send Link’ to send the
waiver to their email to sign ahead of time.

2) If guests have a new account and needs to add members to sign a waiver:

e Under the sales pages, select “Waiver”
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e Under “Day Ticket Waiver” select the blue “Buy Now” button



e Under Step 1: Select product type so it turns blue.

e Under Step 3: Choose “Add a New Person”, then Under Step 4: Add to Cart. Do
this for each additional person that needs waivers.
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ADD TO CART

e Choose either the checkout on the right or scroll to the top shopping cart to
checkout.

e Choose “Add a New Person” and input their information. Save. Choose “Next”
and Read and Sign Now.
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